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Happy New Year! I hope you all took the time to enjoy the holidays with your family and friends. 

This year was my turn to host Christmas Eve, and while I have a relatively small family, I invited some friends 
over to join our family. I was super nervous and anxious about hosting; all the thoughts went through my head, 
"my house is too small. Where will everyone sit? We only have one bathroom!" It ended up being one of the best 
Christmas gatherings I can remember. It reminded me so much of the two quotes, "Build a bigger table, not a 
higher fence" and "Only by giving are you able to receive more than you already have." I hope we can all apply 
those two quotes to our communities, cities, personal life, this organization, and the beautiful people that make 
CCMFOA what it is today. I will always encourage the "seasoned" clerks to give more. Give your time, share 
your experience, or volunteer to help the new clerks as a mentor. If you don't want to be on the record as being 
an official mentor, committee, or board member, be an informal leader. I never believed that I was a leader, but 
my Police Chief throws that phrase at me all the time. He is ever so encouraging, and I am forever grateful for 
him. Sit with someone new at lunch, reach out to a fellow clerk that has asked a question on the listserv to see if 
you can offer further support. Go that extra mile. It will come back to you, I promise.  

January is National Mentoring Month, and CCMFOA has a robust mentoring program. Please reach out to any 
board member, and we will get you connected, whether as a mentor or as one that is asking to be mentored.  

The 72
nd

 Annual Spring Conference is so close; I can feel it. I hope you are as excited as I am. We will be back 
at the Hilton Garden Inn in Manhattan from March 16-18 for the first time since March 2020, before COVID 
turned our world upside down. Make sure you register for the conference and reserve your room. Register Here  

Morgan has orchestrated an off-site tour at the Marianna Kistler Beach Museum of Art in Manhattan on that 
Thursday that will include a connection to the book for the March Athenian. We are thrilled to announce there 
will be an Athenian Dialogue soon after Spring Conference. So pay close attention to marketing for both the 
conference and the Athenian. Remember that attending Spring Conference and Athenian Dialogues helps you 
earn points for your CMC and MMC designations. And we always want more CMC's and MMC's.  

This newsletter article will be my last as CCMFOA President. I want to publicly and on the record say that I 
couldn't have done this without the most loving, grace-giving, dedicated Executive Committee and Board of 
Directors, along with Institute Director Morgan Barnes. They care so much about this association and moving us 
forward. That has shined through time and time again in my last few years on the board. I also want to thank all 
of you; as members of this association, you are the glue that holds us together. Please know you are more than 
just a clerk; as our Clerk Mom has often said, "you are the wind beneath her wings." I know now exactly what 
she meant. We are so much better together. You have been some of the most loving and encouraging people in 
my life. You are my people, and I love you! I can't wait to see you in March.  

Celyn N. Hurtado, CMC 
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Hello CCMFOA. Welcome to 2022! I’m running into this year with wide-eyed optimism as quoted by Betty White.   
I encourage you all to do the same.  It’s like kindness, it doesn’t cost and the return will surprise you.   
  
VIRTUAL EDUCATION SESSIONS - UPCOMING FREE FOR CCMFOA MEMBERS: 
  
Date: January 25, 2022 
Time: 2 p.m. to 3 p.m. 
Location: Zoom 
 
Topic: ARPA | Rescue Plan Overview Categories  

• Dates/Deadlines, things you must do and review 

• Fund Areas of Allocation 

• Deadlines to Expend Funds 
 

Speaker: Scot Loyd, Loyd Group, LLC                    Register here:  
 

Date: February 22, 2022                                          Register here:  
Time: 2 p.m. to 3 p.m. 
Location: Zoom 
Topic: ARPA | Roadmap of Considerations and Internal Controls 

• Policy Framework 

• Ensure GB Priorities 

• Budget Incorporation  
 

Speaker: Scot Loyd, Loyd Group, LLC 
 

2022 CCMFOA SPRING CONFERENCE - MARCH 16-18, 2022, HILTON GARDEN INN   
   
I’m excited to highlight several sessions below.  Registration cost is $335 and you can do so here.  

Keynote: Brenda Viola; Public Servants Survival Guide 
 
Brenda’s going to share with us from her book, “Public Servants Survival Guide.” I’m dropping a video link to help you 
think about “How to Be Heard (without Screaming!)." 
 
Offsite Education: A Place and Voice; We are going to visit the Beach Art Museum at K-State and will hear from the 
museum about a couple of exhibitions they currently have, showcasing how photographers have used their voices to 
make a difference and how museums are intentionally creating places for gathering and community. With the offsite 
education you will have the ability to visit the museum and see these incredible works of art.  See listing of 
exhibitions here.  Stay tuned for registration details. 

General Sessions: 
• Legislative Update; What’s happening for 2022, hear from LKM 
• Simple Sabotage; How can being helpful sabotage the work?  
• ARPA Workshop 
• Hacking at the Local Level:  Hear from Cyber Security Expert about a case study on Kiowa County.  What did 

they find and how did they help improve security in the local government. 
 
Entertainment: 
Sam Ferguson with “The Fun Piano Show” See what kind of fun we’re in for here.   I don’t know about you all, but 
I’m ready for this fun. 
 
Remember, “At the end of the day, it’s not how far you fall but how high you bounce.”  - Sheila Wellington.    
  
Bounce towards each other, bounce towards professional development.  Bounce towards optimism.  In my case,  I try 
to bounce towards humor. 
I look forward to seeing you via the zoom square box or in person this March.   Wishing you a lovely first of the year! 
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Register to Attend - www.wichita.edu/ccmfoa 

ATHENIAN DIALOGUE 

What is an Athenian dialogue? 

Dialogues are conversations in which clerks share their experience and understanding as it relates to the ideas of the 

author and the relevance of those ideas to their public leadership role. Pre-approved dialogues are eligible for 

education CMC/MMC education points with completion of a learning assessment.  

Upcoming Dialogues Include: 

The Power of a Graceful Leader             DATE: June 17, 2022, 9 a.m.-4 p.m. Marcus Welcome Center, WSU  

             COST: $75 Virtual OR In-Person Early Bird Rate ($100 after May 17)  



Meet Your IIMC Vice President Candidates  

 
In March 2022, every IIMC member will have the honor and privilege to cast their vote for the position of Vice President on 
the Board of Directors for IIMC. The person elected will eventually serve as the President of IIMC. I have had the sweet 
honor of meeting each of the candidates below and know they would each do a wonderful job! And the all have the 
passion and heart of a City Clerks that we know in Kansas. Please take a moment to meet your candidates. I will also take 
this opportunity to remind you to please follow along on the IIMC Region VII Facebook page.   
 
Diane Pflugfelder, RMC/MMC 
 
Diane has served as IIMC Region II Director since July 2018. She began her career in 1992 as a part-time Deputy 
Municipal Clerk with the Township of Liberty, New Jersey on her days off from her full-time hospital position as a Dietitian.  
 
In August 1998, she was sworn in as New Jersey Municipal Clerk and obtained her Master Municipal Clerk designation in 
October 2011. Diane joined the Municipal Clerk Association of New Jersey executive board in July 2015 and served as 
president in 2020. She became an IMC Athenian Leadership Society Fellow in July 2021.  
 
Ms. Pflugfelder began volunteering as a Municipal Clerks Association of New Jersey Education Chair in 2001 as well as 
many additional committees over the last 20 years. As the IIMC Region II Director, Diane has served as the liaison on 
Records Management, Education/Professional Development and Public Relations/Marketing committees. Most recently 
Diane coordinated the 2021 cabin fever Athenian dialogue program and began publishing the 2022 cabin fever program. 
 
Diane has volunteered for several years in her community as Bloomsbury Hose Company Secretary; Co-Coordinator of 
local PTO clothing drives; and coordinator of the Hunterdon-Warren Chapter of Project Linus. Diane looks forward to the 
challenges and changes ahead but most importantly looks forward to working with IIMC members. 
 
Lisa Garcia, MMC 
Lisa has served as IIMC Region VIII Director since May 2019. She began her journey in the municipal clerk profession with 
the Town Of Florence, Arizona in 1994 as a Deputy Clerk. She was appointed Town Clerk in 1996 and Town Clerk/Deputy 
Town Manager in 2007.  She continues I’m that capacity, leading the Clerk’s office while also managing the Finance, 
Human Resources and Information Technology Departments. Lisa served on the Board of the Arizona Municipal Clerks 
Association (AMCA) from 2009-2016, serving as its President from 2012-2015.  
 
Lisa’s love for the role of municipal clerk shines through in everything she does. This was evident in her commitment to 
lead IIMC Region VIIII Restructuring Task Force which recommended splitting the Region to ensure better representation. 
Lisa has been actively involved in ACMA and IIMC throughout her career. She is a seasoned public speaker, presenting at 
annual conferences, and trainings for ACMA, Government Finance Officers of Arizona, and the Arizona City/County 
Management Association. Ms. Garcia achieved the status of Master Municipal Clerk in 2007. She has a bachelor’s degree 
in Public Administration from the University of Phoenix and a certificate in Public Policy and Management from the 
University of Arizona.  
 
Janice M. Bates, MMC 
Janice has served as Clerk of Council for Tipp City, Ohio since 2011.  In 2012, she joined the Ohio Municipal Clerks 
Association and the International Institute of Municipal Clerks.  Earning her CMC in 2015, her Athenian Fellow and MMC in 
2016.  In 2017, she became an Athenian Dialogue Facilitator.  Throughout Region V, she is one of six facilitators and one 
of three in Ohio.   
  
Within OMCA, her accomplishments include, City Board Member, Vice President, President and Immediate Past 
President.  While on the Board, her priority was increasing membership and educational opportunities.  In May 2019, 
Janice was sworn in as IIMC Region V Director.  Her goal remains education and professional development.   
  
Janice promotes the profession by speaking at various meetings, conferences and facilitating Athenian Dialogues.  She is 
also the editor of the City’s monthly newsletter and participates on many City committees.     
  
Prior to joining the City, Janice worked for a local college where she taught various Art History, Student Success and 
Career Development classes.  She holds a Bachelor of Fine Arts Degree in Art & Art History with a concentration in 
Photography from Wright State University. 
  
Janice is also the proud mom to daughters Jenna and Lauren.   

 

IIMC REGION VII DIRECTOR’S REPORT - CELYN HURTADO 



IIMC ANNUAL CONFERENCE GRANTS - APPLICATION PERIOD STILL OPEN 
 
The 2022 Conference Grant Application period is still open through January 31, 2022. The 
Conference Grant Program is designed to allow 2 IIMC members from each of IIMC’s 11 regions to 
attend the IIMC Annual Conference each may. If awarded a grant, the IIMC Foundation will cover 
the cost of your IIMC Annual Conference Registration. 

See IIMC Website for more information and to apply. and  

 

2022 IIMC ANNUAL CONFERENCE PLANNING PACKET AVAILABLE  

 

 

 

 

 

DOWNLOAD -

WWW.IIMC.COM  

Continued 
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2022 IIMC ANNUAL CONFERENCE - CONFERENCE REGISTRATION IS OPEN! 
 

76TH IIMC ANNUAL CONFERENCE: LITTLE ROCK, ARKANSAS 
 
 
 
 
 
 
 

 
LIKE A DIAMOND -- MULTIFACETED LEADERSHIP 

 
IIMC, the 2021-2022 Conference Committee, and the Municipal Clerks of North Little Rock and Little Rock look 

forward to welcoming you to what promises to be an enriching and exciting conference experience!   

 

 

 

https://bit.ly/2022IIMCAnnualConference  

 

Included in the Education Planning Packet: 

Conference Registration Ticket Type Descriptions 

Full Education Program and Schedule - includes session titles, descriptions, and speakers 

for Keynote sessions, Pre-Conference Academies, Athenian Dialogues, and 

all general and concurrent sessions. 

Education Planning Worksheet  



EXECUTIVE COMMITTEE: 

2022 SLATE OF CANDIDATES  
FOR CCMFOA BOARD OFFICERS AND MEMBERS 

 

 

President                                    Elizabeth Kelley, Overland Park                   Region 7 

 

Vice President                            Heather Hillegeist, Lincoln                            Region 4 

 

Secretary                                    Denise Duerksen, Newton                            Region 5 

 

Treasurer                                    Amelia Blackwood, Clay Center                   Region 6 

 

Immediate Past President          Celyn Hurtado, Garden City                          Region 2 

       
  BOARD OF DIRECTORS: 
 

                       Alicia Hidalgo, Liberal                  Region 2 

                       Karen Weltmer, Hutchinson         Region 5 (filling unexpired term of Tammy Seely) 

                       Eric Strimple, Olathe                    Region 7 (filling unexpired term of Amelia Blackwood) 

                       Hanna Eilert, Osborne                 Region 1 

                      Jami Downing, Stafford                Region 3 

                      Teresa Whitaker, Pleasanton       Region 8 

The following individuals have earned the prestigious Certified Municipal Clerk (CMC) and Master 

Municipal Clerk (MMC) from the International Institute of Municipal Clerks (IIMC). Please congratulate 

these clerks on their accomplishment! 

Jamie Buster, MMC, City of Wichita  

Kimberly McCormick, MMC, City of Garden Plain  

Megan Murdock, CMC, City of Concordia  

Sheri Parker, CMC, City of Moundridge  

Spring Conference News From the Silent Auction and Promotions Committee: 
 

Silent Auction: Every year at the Spring Conference, the regions are each responsible for bringing 

a basket for the silent auction. These baskets can be anything from things that represent your 

region, to a dinner basket, décor basket, etc. The proceeds from this auction support scholarships 

for Clerks to attend conferences and training through CCMFOA and IIMC. We had a record fund 

raising effort in November at Institute and Academy, raising just over $1,000 for the fund. Let’s 

shoot for another big donation with our region baskets in 2022! 

  

Promotions: The Promotions Committee is responsible for providing items for purchase with the 

CCMFOA logo which helps get information out about our group. The Committee was unable to 

come to a consensus on our next item, so in January, there will be a post out on the CCMFOA 

Facebook page allowing all members to vote for their favorite item. Once the vote is completed, 

we’ll put up an order form and get them ordered so we can deliver to Spring Conference. We 

hope you will take a moment to vote for yours, and that you are following the CCMFOA Facebook 

page! 
 
 

 
CLERK ACHIEVEMENTS & NEWS! 



                                                                                      CCMFOA BOARD WANTS YOU 

March will be the beginning of a new CCMFOA year and we are looking for volunteers to serve on the many committees 

that help to make CCMFOA such a great organization. This is your opportunity to get involved and to learn more about 

CCMFOA. No matter what interests you have, there is a committee for you!  Below is a listing of CCMFOA committees and 

their duties.  Please take a look at the description for each one and consider volunteering – we need your expertise and 

ideas!  If you see a committee that you might like to serve on, but don’t know much about it, don’t hesitate to ask any of the 

Board Members, or send me an e-mail or give me a phone call.  I can speak from personal experience that you will look at 

our organization, and even your job, in a different way by serving.  It is a very rewarding experience! This is your 

organization so please complete the volunteer form – you can help us to make CCMFOA even better!  Applications will also 

be available at Spring Conference in March. 

 CCMFOA COMMITTEE POSITIONS 

Please consider serving on a CCMFOA Committee. You are needed! 

Communications Committee – chaired by the editor of the Wings newsletter, this committee is responsible for 

coordinating, preparing, and distributing the Association’s quarterly Wings newsletter, keeping the website current, 

monitoring the Association’s Facebook page, and submitting newsworthy releases to IIMC and appropriate local 

newspapers. 

Education/Certification Committee – chaired by the CCMFOA Vice-President, this committees’ membership includes 

three members of the Board of Directors and five members-at-large who are CMCs or MMCs. This committee assists fellow 

clerks by answering questions regarding the CMC & MMC application process during a scheduled session at both Academy 

and Spring Conference. The Chair also sends letters of congratulations to new CMCs and MMCs, including recognition of 

the governing bodies and city administrators for supporting the education programs of CCMFOA and for their continued 

support of continuing education. 

Education/Program Planning Committee – chaired by the CCMFOA Vice-President, this committees’ membership 

includes the Board of Directors and three members–at-large. This committee meets in March, June, and November of each 

year in Wichita to plan the education programs for CCMFOA – Certification Institute/Academy, Spring Conference, and 

hosting of IIMC Region VII meetings. The Institute Director is an ex-officio member. 

Hospitality Committee – this committee is responsible for providing entertainment, beverages, and/or food for social hours 

and/or receptions, unless these items are to be provided as part of a program activity. The committee oversees the staffing 

of the hospitality room when it is open during Certification Institute/Academy. 

Legislative Committee – this committee is responsible for monitoring state and federal legislation that affects Municipal 

Clerks and Finance Officers, and proposing legislation and/or coordinating efforts for/or against such legislation consistent 

with the legislative goals and policies of the League of Kansas Municipalities, IIMC, and CCMFOA. 

Manual & By-laws Committee – this committee is responsible for reviewing the Association’s By-laws and Handbook, 

submitting recommendations to the Board of Directors, and publishing changes. 

Membership/Mentoring/Regional Committee – chaired by the CCMFOA Treasurer, this committees’ membership 

includes one or two representatives from each region. This committee encourages CCMFOA membership and involvement. 

The regional committee members also coordinate gatherings to bring City Clerks and Municipal Finance Officers together 

on a regional basis for local networking and sharing of information. 

Nominating Committee – chaired by the Immediate Past President, this committee is comprised of two past presidents 

and a member-at-large. The committee is responsible for selecting a slate of officers and directors from the Association 

membership for election during Spring Conference. 

Silent Auction/Promotional Sales Committee – this committee is responsible for overseeing the sale of CCMFOA 

promotional items, preparing and staffing the organization’s booth at the LKM Annual Conference, and coordinating the 

annual Silent Auction in conjunction with CCMFOA’s Spring Conference.         Thank you in advance for volunteering!  



APPLICATION TO SERVE ON A CCMFOA COMMITTEE 

Name:             

Title:              

Address:              

Phone No.        Fax No.      

Cell No.       

E-mail:   __________________________________________________________  

Please pick up to three and rate them in order of preference. 

____Communications Committee 

____Education/Certification Committee 

____Education/Program Planning Committee 

____Hospitality Committee 

____Legislative Committee 

____Manual & By-laws Committee 

____Membership/Mentoring/Regional Committee 

____Silent Auction/Promotional Sales Committee 

Are you interested in chairing a committee?  ❑ Yes  ❑ No 

❑ New Clerk  ❑ Seeking CMC ❑ CMC ❑ Seeking MMC ❑ MMC 

Institute:    ❑ 1st year ❑ 2nd year ❑ 3rd year ❑ 4th year 

How many years of service in city government? _____________ 

City Classification: ❑ City of 1st Class; ❑ City of 2nd Class; ❑ City of 3rd Class 

Additional Forms will be available at Spring Conference 

 

 






